PALM Gold

Refinery FZE.:

Fueling Dubai's Gold
Souk Engine

Deep within Dubai’s vibrant Deira district, PALM
Gold Refinery FZE has rapidly established itself as a
cornerstone of the Gold Souk’s recycling ecosystem
and bullion supply infrastructure. Launched in 2023
amid surging global demand for precious metals,
the refinery has scaled aggressively by seamlessly
integrating traditional Souk trading dynamics with
advanced refining technology. This dual focus
delivers exceptional speed, consistent purity,

and operational reliability to a diverse clientele of
jewellers, wholesalers, bullion traders, and investors,
ensuring Deira remains a fluid, competitive hub in the
international precious metals trade.

“Our mission from day one was to become a Souk-
integrated refinery-fully attuned to Deira’s fast-paced
trade rhythms while upholding the highest modern
refining standards. Since inception, we’ve processed
over 26 tons of gold and 60 tons of silver, converting
scrap, jewellery returns, and dore into investment-
grade bullion that recirculates directly into the

Gold Souk, maintaining liquidity, trust, and market
momentum.”

PALM’s strategic positioning has transformed it from
a newcomer into an indispensable partner, handling
the Souk’s daily scrap inflows while supporting export
flows to key markets across the GCC, Africa, and
South Asia.

High-Volume Refining Muscle

PALM’s infrastructure reflects serious intent, boasting
daily refining capacity of 800 kilograms for gold and a
substantial 3 metric tons for silver. These figures are
calibrated to manage the Gold Souk’s characteristic

volume spikes-whether from jeweller clear-outs during
price rallies or steady recycling during quieter periods-
while accommodating broader regional supply chains.

This robust setup provides a buffer against market
volatility, ensuring wholesalers and fabricators face

no delays even during peak demand. The refinery’s
design prioritises not just throughput but resilience,
allowing it to process fluctuating inputs without service
disruptions that could erode client confidence or
market share in Deira’s unforgiving environment.

By balancing scale with precision, PALM delivers
predictable output that keeps the Souk’s bullion
pipelines flowing steadily.




Flexible Client Partnerships

At its core, PALM operates a hybrid model exquisitely
suited to Gold Souk realities: toll refining for clients
who retain metal ownership through a straightforward
fee structure, or outright purchases for those
requiring immediate liquidity to capitalise on narrow
pricing windows or address urgent cash flow needs.
This versatility accommodates the Souk’s eclectic
participants-a jeweller tolling high-karat scrap to
preserve inventory value one week, then selling dore
the next to fund expansion.

“Flexibility defines success here. Whether retaining
ownership through toll refining or securing instant
capital via outright sale, we align precisely with each
client’s immediate priorities, keeping them agile in
Deira’s relentless trading arena.”

Such adaptability has fostered deep loyalty, positioning
PALM as the preferred partner for both routine
recycling and opportunistic deals.

Souk Sourcing at the Core

PALM’s feedstock is quintessentially Deira-sourced:
the lion’s share comes from local jewellers’ scrap, old
gold returns from repairs and trade-ins, fabrication
waste, and allied recyclables, augmented by dore
streams from GCC operations, African artisanal
mines, and South Asian refiners routing through
Dubai’s trade nexus. This recycling-centri¢ model
mirrors the Gold Souk’s DNA, where yes 'rday’s
jewellery fuels tomorrow’s bullion. ';I.'I'J: !
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Processing this diverse, impurity-laden material
demands expertise: inputs undergo initial controlled
melting for homogenization, aqua regia dissolution

to target gold complexes, chemical precipitation for
clean separation, and electrolytic refining for final
999.9 purity-all optimised for superior recovery, output
consistency, and settlement speed that minimises
capital lock-up. This mastery converts the Souk’s raw
chaos into pristine, trade-ready metal with remarkable
efficiency.

Serving Deira’s Bullion Circuit

PALM'’s clientele forms a complete cross-section of
Deira’s ecosystem: bullion wholesalers moving volume
at scale, retail jewellers fabricating with freshly minted
bars, export traders dispatching to high-consumption
destinations in South Asia and Africa, and an
expanding cohort of walk-in investors pursuing locally
refined bullion at competitive premiums. PALM sits at
the intersection, recycling input streams into output
that powers each segment.

The refinery’s UAE-themed 999.9 mint bars have
gained significant traction in Souk display cases,
challenging established imports like PAMP and
Valcambi through aggressive pricing, immediate
availability, and the gravitational pull of local credibility.
“In trade volumes, gifting scenarios, and regional
exports, our bars are steadily dominating-Souk-specific
design and trust create an edge no imported brand
can fully match.”

Speed and Precision Delivered

Performance metrics underscore PALM’s edge: gold
recovery rates on typical Souk scrap exceed 99.5%,
calibrated to input quality, while standard turnaround
spans 24 to 72 hours-enabling rapid inventory refresh
without protracted capital tie-ups amid price swings.

“Our protocols guarantee high yields, uniform

purity across batches, and settlement velocities that
empower Souk clients to cycle assets swiftly-turning
transactional relationships into enduring partnerships
built on results.”

This efficiency lets jewellers stay nimble, recycling
yesterday’s stock into today’s sales floor without
missing a beat in Deira’s competitive retail wars.
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Silver’s Rising Momentum

Silver has ascended from secondary status to operational pillar, leveraging PALM’s
3-ton daily capacity amid surging demand from manufacturers ramping fabrication,
exporters chasing silver-intensive markets, and traders diversifying beyond gold’s
elevated valuations. Process refinements have sharpened yields and purity, saturating
the Souk with high-quality silver bars and grain that serve both legacy fabricators and
newcomers.

“We’ve honed every process step to harness this surge. Silver democratises access,
positioning it as a strategic counterweight to gold and broadening Deira’s market to
fresh participants.”

Digital Edge Meets Tradition

The e-commerce platform marks PALM’s progressive stance: delivering real-time
pricing transparency, outreach to peripheral retailers beyond Deira’s core, and
frictionless ordering for investors-enhancing efficiency without supplanting the
relationship-driven essence of Souk commerce.

“Digital innovation complements rather than competes with Deira’s heritage-it extends
bullion’s reach while safeguarding the personal trust that has defined the Gold Souk
for generations.”

Compliance and Future Ambitions

Unyielding standards govern operations: full
traceability from intake to pour, rigorous quality
assurance, and settlements customised to client
workflows. The 3-5 year roadmap charts capacity
doublings, LBMA Good Delivery accreditation,
bespoke Souk minting programs, and a
commanding role as Deira’s preeminent refinery
powering global trade.

“Precision at scale. We're forging the
infrastructure to propel the Gold Souk into its next
era of dominance.”

PALM Gold Refinery FZE embodies Dubai’s
transformative alchemy-distilling the Souk’s
frenetic energy into enduring bullion excellence,
one flawless bar at a time.






