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SafeGold - Jewellers to have access to 
cheaper capital on an unfixed basis
Mr Gaurav Mathur, Founder and Managing Director, SafeGold

An Exclusive Interview to Bullion World (BW)

A vast majority of the industry, comprising 
MSMEs, have no access to adequate credit or risk 
management products within the current financial 
set-up. Through our new lease offering, our aim is 
to use technology to bring MSME borrowers into 
a digital ecosystem with the attendant benefits of 
convenience and transparency while offering new 
avenues of income to retail gold owners.

SafeGold, as a pioneer, 
has been working hard on 
increasing the use cases for 
digital gold. Before I ask you 
specific questions on the new 
leasing service, let me get 
some updates on other options.

BW. Gift your gold. In this option, can 
a holder gift her digital gold to any 
person (including non-relatives)? Is 
there any restriction on the quantity? 
Can gold be gifted to a person who 
is not having a SafeGold account? 
Also, please elaborate on the tax 

implications, if any.
When someone receives their 

SafeGold gift, they can either claim it 

in their existing SafeGold account or 

open one to claim it within 14 days. 

If the recipient doesn’t claim the gift, 

the gold reverts to the sender in 14 

days. 

For any amount above Rs. 500, the 

recipient needs to provide a PAN 

card and other KYC information 

before they can sell the gold, ask for 

delivery etc. The IT rules related to 

the taxation of gifts received apply to 

digital gold as well.

Only individuals who are not GST-

registered entities can use the gifting 

facilities. For businesses, DGIPL 

offers a separate route for corporate 

gifting. The total value of gifting for 

individuals is capped at Rs. 2 lakhs/ 

year.

BW. Pay for your jewellery. This is 
a very attractive option. A couple 
of questions. How many jewellery 
retailers are linked to the scheme? 

As digital gold is 995 or 999, and 
jewellery is usually 91.6, how does 
it work in practice? Can you show 
an illustration? What has been the 
customer experience so far?
Approximately 2000 retail outlets 

across India will exchange a 

customer’s SafeGold balance for 

jewellery, including such prominent 

brands such as Tanishq and 

Caratlane. 

An example of the purity conversion 

calculation is as follows:

A customer has 1 gm of 999.9 

SafeGold balance; this will be treated 

as 1 x (999.9/916.7) = 1.0907 gms 

of 22K (916) gold.

BW. Convert to coins. Please 
elaborate on the mechanism 
involved. And is there any minimum 
denominations here?
A customer has to pay a minting and 

delivery fee for delivery of a coin/ 

bar to their home. The minimum 

weight is 0.5gms. All coins/ bars are 

the highest purity of 999.9, packed 

in tamper-proof packaging and 

guaranteed zero negative tolerance 

in weight and purity. The shipping 

is fully insured till delivery to the 

customer.

BW. Now let me come to Gold 
Leasing. Congratulations for 
introducing this service, yet another 
first from SafeGold in the digital gold 
space.
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i. Why gold lease? How big is the 
opportunity? Why do you feel that the 
holders of digital gold will be attracted 
towards this product?
Banks and institutions currently 

offer gold metal as a lease only to 

larger jewellery manufacturers, who 

account for less than 25% of the 

industry in India. A vast majority of 

the industry, comprising MSMEs, 

have no access to adequate credit 

or risk management products within 

the current financial set-up.

Through our new lease offering, 

our aim is to use technology to 

bring MSME borrowers into a digital 

ecosystem with the attendant 

benefits of convenience and 

transparency while offering new 

avenues of income to retail gold 

owners.  

Availing a Gold Metal Lease from 

SafeGold allows our jeweller clients 

to have access to cheaper capital 

on an unfixed basis. At the time 

of closing the lease, the jewellers 

have a bigger advantage in terms 

of pricing the metal at the prevailing 

domestic gold rates, unlike the 

current practice of closing out their 

leases at international prices, which 

often trade at a premium to local 

markets.

While we have rolled out the product 

with digital gold first, we intend to 

offer customers a doorstep pick-up 

option in the future, to enable them 

to lease their idle gold coins and 

bullion. 
 

Extending gold metal leases to 

MSME jewellers will eventually help 

drive employment growth for more 

than 6 million workers, one-third of 

whom are skilled artisans employed 

within the sector. 

In terms of the larger market 

opportunity, we believe mobilizing 

domestically owned gold has the 

long-term potential to stabilize India’s 

trade balance and gradually bring 

down its gold import burden by 20-

25 per cent. 

Apart from the inherent benefits of 

investing in Digital Gold, gold metal 

leasing provides our 28 million+ 

digital customers with an opportunity 

to earn attractive yields on their idle 

gold, without the need to commit to 

otherwise long-term, low liquidity 

and larger ticket-size offerings in the 

market.

ii. Your website mentions that it is not 
GMS. In what manner is it better than 
GMS, which has official approval and 
is run by banks?
SafeGold customers have the 

convenience to lease as little as 

0.5 gms of their gold balance to the 

jeweller of their choice compared to 

the minimum 10-30 gms under the 

GMS. 

Also, apart from being an income-

generating asset for our retail 

customers, the customer benefits 

from better liquidity as most leases 

are for terms between 3-6 months. 

On completion of a lease, customers 

then have the flexibility to re-lease, 

sell or take delivery of physical gold 

against their digital gold balance. 

Further, for SafeGold customers, 

the process is online and seamless 

as opposed to the time-consuming 

physical process required to open a 

deposit under the GMS.

iii. Do you have any mechanism to 
evaluate the credit worthiness of the 
jewellers who intend to take the gold 
on lease? Or is it only the 105% bank 
guarantee protection?
Jewellers undergo a traditional 

appraisal before they can list a 

lease on the SafeGold platform. 

On the ground, teams meet and 

conduct initial reference checks 

on the jewellers and procure the 

required documents, including 

bank statements, financials etc. 

The requisite appraisal, KYC 

documentation verification and due 

diligence of the jeweller are then 

conducted by our risk team before 

the client is on-boarded. Apart from 

this, metal leases are secured by 

Availing a Gold Metal Lease from SafeGold 
allows our jeweller clients to have access to 
cheaper capital on an unfixed basis. At the 

time of closing the lease, the jewellers have a 
bigger advantage in terms of pricing the metal 

at the prevailing domestic gold rates, unlike 
the current practice of closing out their leases 
at international prices, which often trade at a 

premium to local markets
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collateral amounting to a minimum of 

105% of the leased metal value from 

the borrowers.

iv. How many jewellers are enrolled 
in this scheme so far? What are the 
enrolment criteria for any jeweller?
All reputed Jewellers/Manufacturers 

who fulfil the KYC/AML checks, due 

diligence and appraisal requirements 

of SafeGold are eligible to enrol 

under the scheme. More than 

100 jewellers have applied for the 

scheme, and so far, 3-4 of them 

have been listed on a pilot basis.

v. GMS offers 2.5% yield pa while 
gold metal loans of banks are offered 
at around 7 to 9% pa (in rupee terms 
and at around 3% pa in dollar or metal 
terms). What is the likely yield one 
can expect in your scheme? In your 
website, you have mentioned 6% 

and 11%. Can you elaborate on these 
please?
GMS currently offers yield ranging 

from 0.5% to 2.50% pa under the 

short (1-3 years), medium (5-7 

years) & long-term (12-15 years) 

leases. To qualify for the highest 

bracket yield, the investor must lock 

in their gold for 12+ years. 

Gold lease rates are largely 

governed by diverse factors 

pertinent to the gold markets, 

along with the much wider macro-

economic and geopolitical trends. 

Larger jewellers also get the benefit 

of leases at lower yields compared to 

MSME jewellers. 

From our product’s perspective, we 

expect yields in our scheme to stay 

within the range of 3-6% pa. This 

is in addition to the 9-11% long-

term annual returns from gold price 

appreciation, which can ultimately 

give the customer 12-15% returns 

overall on their gold savings if they 

continue to lease their metal over the 

long term. 

vi. In your assessment, what portion 
of your existing investors would 
opt for the scheme in the first three 
years?
We have seen an excellent response 

from customers in the pilot run thus 

far. Our leases (100 gm - 1 kg) 

typically sell out within 24 hours, and 

65.5% of customers return to lease 

their gold more than once.

 

Given the many benefits of opting to 

lease out digital gold holdings, we 

foresee a great opportunity for our 

25+ million retail clients, especially 

once doorstep pick-up is also 

launched.

From  product’s 
perspective, we expect 
yields in our scheme to 
stay within the range 
of 3-6% pa. This is in 
addition to the 9-11% 

long-term annual 
returns from gold price 

appreciation, which 
can ultimately give 

the customer 12-15% 
returns overall on their 

gold savings if they 
continue to lease their 

metal over the long 
term. 

vii. What is the GST implication in the 
entire lease transaction, if any?
The existing tax regulations 

governing leasing products apply.

viii. What is the role of SafeGold in 
this model? What is the fees you plan 
to charge for the service? 
And who pays for the same, the digital 
gold owner or the jeweller?
SafeGold, as a digital gold platform 

provider, facilitates the leasing 

of gold metal between its digital 

customers and the jewellers in 

terms of onboarding parties, vetting 

jewellers listed for the lease options, 

managing the security provided, 

and physically transferring the metal 

between parties. 

We ensure that this transfer takes 

place from the customer’s account 

to the jeweller through a traceable 

chain of custody via our vaulting 

partners. 

The yield payments are added to 

the digital customer’s account every 

month, and at the end of the lease 

tenure, when the jeweller settles 

the lease, SafeGold processes the 

closure transaction and updates 

the customer's digital gold balance. 

SafeGold charges jewellers a service 

fee of approximately 25 basis points. 

Retail customers are not charged 

any fees at this point.




